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Teilen System Walls - Limited Warranty  

Teilen system Walls LLC warrants to the original purchaser (is non-transferable) that the products sold 

will be free from defects in materials and workmanship commencing with the date of initial purchase 

and continuing for as long as the original owner uses these products. Final purchase Invoice from a 

Teilen System Walls Authorized Reseller is required.  

This warranty provides limits on the following products: 

• 20 year Warranty 

- Aluminum Bars (Framing) 

- Rubbers 

- Union accessories 

- Installation 

• 10 Year Warranty 

- Electrical components 

- Glass finish 

- Melamine board finish 

- Frosted Vinyl 

• 5 Year Warranty 

- Door Sliding Systems 

- Door Hinges 

- Pivot Hinges 

- Door Locks 

- Free standing Dividers 

In the unlikely event that any Teilen System Walls product or component covered by Limited Warranty 

should fail under normal workplace use as a result of defective material or workmanship. Teilen System 

Walls will repair, or at its option, replace defective products, free of charge. 

Teilen System Walls makes no warranty to: 

• Damage resulting from accident, alteration, transport, or misuse, as well as damage from 

normal wear and tear such as dents, nicks, scratches, fading and damage caused by improper 

treatment and maintenance of the product including exposure to unusual environmental 

conditions (extreme climates, acids, and moisture) 

• Purchasers who acquire products for personal, family, or household purposes.  

• Customer’s own materials (COM) selected by and used at the request of a user. 

• Installations, Modifications or attachments to the product that are not approved by Teilen 

System Walls and product failures resulting from such modifications or attachments. 

• Products used for rental purposes 

• Frameless glass doors explosions. 

Teilen System Walls LLC employs quality measures to ensure color consistency in our products. 

However, due to the effects of light and other environmental factors, no guarantee can be made for an 

exact match to product in an existing installation also for discontinued colors. 
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